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2003 - Rural Law Online Project e S
- Prototype developed and refined over a 2 year period J
2005 - South Australian Law Handbook T

- Incremental improvements

2006 - Victorian Law Handbook

- Initially subscriber only access
2007 - Major upgrade commenced

2008 - UB Policy and Management System (PAMS)

- System for managing a catalogue of publications and their review cycle

2010 - National Breast & Ovarian Cancer Centre
- Full document lifecycle for clinical guidelines

2011 - New version underway
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Collaborative editing environment

Publish to multiple sources
- Web, PDF, ePub, inDesign (for hardcopy)

Accessible content
Enforces a publication/review cycle
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Repurposing content
Activity reporting
Import/export MS Word
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This website provides general information on the law and is not a substitute for individual legal advice
While every atternpt has heen made to ensure information is accurate, no responsibility will be taken by
Rural Law Online far ary arissions of errdrs.

Click here to view the complete Disclaimer
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Law Handbook Horne
Chapters A-F
Chapters G-Z

INSURANCE

TYPES OF INSURANCE
-+ BUYING INSURANCE
-~ LEGAL OBLIGATIONS
-+ MAKING & CLAIM

-+ RENEWAL AND CANCELLATION
-+ DISPUTES
- HEALTH INSURANCE

- SERVICES
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Browse Law Handbook
Advanced Search
Glossary
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Services

Legal Research Links

Uszer

1 lmivies Hlie Wb s ibn

Legal Services Commission
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MAKING A CLAIM
Before Claiming
Before making a claim on an insurance campany it is warth considering that:

you may have to pay an excess (the amount you agreed to pay the insurer in the event of the claim)
befare the insurance compary contributes anything

in the case of motar vehicle insurance, you may lose part or all of your no-claim bonus, which means
that the next year's premium could cost more.

If ywau are unahle to pay the excess because of financial hardship, you may still make a claim. You may reguest
the insurer to take the excess out of any payment you will receive. If yvou will not be receiving any payment, but
the insurer will be paying a repairer ar someone else on your hehalf, you may ask the insurer to make the
payment to them and then accept the excess from you in instalments.

See the Consumer Credit Legal Centre's Sample Letter, 'Can't pay my excess'.
Making the Claim

There are a number of things you can do to help the insurer process your claim quickly and efficiently, and
reduce the possibility of complications. In particular, you should:

cooperate with the insurer's 10ss assessors
fully notify the insurer promptly
provide &s much information and evidence as you can in support of your claim.
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Recommendations for use of - T = Search guidelines
Sentinel node biopsy | Entter keywards
FPurpose
in early (operable) breast cancer | Search |

Backaround

Summary of evidence JUNE 2008 | Incorporates published evidence to July 2007

Clinical practice

recommendations Erint thiz pane
) A CLINICAL PRACTICE GUIDELINE DEVELOPED BY NATIONAL BREAST AND )
Staternents of evidence Erint full texd chirnl
OVARIAN CANCER CENTRE {NBOCC) )
Details of trials Print full tex (nd
Summary of trial results This document supplements guideline recommendation 9 about axillary node dissection (page
8) and information ahout sentinel node hiopsy (page 57) contained in the kational Breast

Strengths and weaknesses i i W —
of evidence ga;czr.tCen;r;DgNFICC) Clinical practice guidelines for the management of eatly breast cancer, Related Links
nd editian .

Unanswered questions

Sentinel Mode Biopsy for

Ongaing and additional Mational Breast and Cwarian Cancer Centre (NBOCC) has recommendations about staging
trials and managerment of the axilla in early breast cancer to supplement chapter 4.4 (pages 55-59) Early Breast Cancer. &
References ofthe MBCC Ciindcal practice guidelines for the rmanagement of early breast cancer, 2nd edition systernatic review
2001
Acknowlodgoments
Glossary
ISBM Print: 978-1-74127-112-6 Online: 978-1-74127-113-3 CIP: 6181907458
Select a guideline ©Mational Breast and Ovarian Cancer Centre 2008
Selecta guideline —» A

PURPOSE

This guideline includes staternents and recommendations based on available, high-level evidence
abaoutthe use of zentinel node hiopsy in wormen with early (operahle) hreast cancer. The guideline aims
to provide health professionals with information to a=sistin making management recommendations for
improved patient outcomes. NBOCC also develops infarmation specifically for consumers about early
breast cancer diagnosis and treatment options.
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